MARTHA BRYAN, BRYAN & BRYAN ASSOCIATES
QUOTES FROM FEDERAL

/ MILITARY CLIENTS AND PARTICIPANTS

“Martha has provided exceptional service and high quality
training to our employees. Martha is a frequently-requested
instructor whose track record speaks for itself. Ratings are always
high and comments very positive. She has tailored many courses
for us and has proven to be very dependable and adaptable
person. She has a good instinct for identifying the needs of the
audience and doing training that fits these requirements. “We
highly applaud Bryan & Bryan Associates for their high caliber of
training and recommend them to other organizations.”
Kris Wheeler, Region Training Manager
United States Navy - HRSC Northwest
-----------------------------------------------------------------------------------“Ms. Martha was very knowledgeable . . . Professional in
her training. Great instructor! I am bringing back to my
organization lots of knowledge to share. Thanks and Aloha,
Come again.”
Evelyn Quinata, Administrative Assistant
United States Department of Defense
-----------------------------------------------------------------------------------“Enthusiastic instructor and full of real life stories appropriate
to course material resulting in positive and productive training
experience. Very good and wide content covered. I learned a
lot. Martha kept on topic and made learning fun and interactive.”
Season Baulduf, Administrative Assistant
United States Department of Defense
-----------------------------------------------------------------------------------“Thank you so much Ms. Martha. The class was very helpful
and you are such a wonderful teacher.”
Sandra Harris, Administrative Assistant
United States Navy
-----------------------------------------------------------------------------------“Hey Martha, I truly enjoyed the class. Super group, and we
certainly did have some dialogue!!! Thank you for the materials.”
Stephen Turkovich, Quality Assurance Specialist
United States Army
-----------------------------------------------------------------------------------“Martha was very professional and could answer any
question. Best instructor we had since taking classes for the Navy.
Martha was great. Thank you. Great class!”
Kelly Eperanza, Supply Tech Supervisor
U S Military - Navy
-----------------------------------------------------------------------------------“Thanks Martha. It was a pleasure having you as an
instructor! I’ve practiced the technique twice successfully at home
and at work. I’m changing!!!”
Jean Kuboyama, Training Participant
United States Department of Defense
-----------------------------------------------------------------------------------“Martha Bryan is an outstanding speaker and instructor.
Great class. Thank you, I had a great time.”
Edgar Catala, Operations Director
United States Army
-----------------------------------------------------------------------------------“Thank you so much for the attachments and a truly valuable
class. You gave us a lot of tools to utilize and solutions to think
about when dealing with daily communication no matter how
simple or complicated.”
Velma Wong, Training Participant
United States Navy
------------------------------------------------------------------------------------

“The material should be presented to everyone in the
workforce. It is a great balance of the do’s and not do’s. Martha
is an excellent instructor. Her knowledge kept our attention for
hours. This course is very helpful in understanding ourselves
and others.”
Brian Harrison, Facilities Engineer
U S Military - Navy
-----------------------------------------------------------------------------------“Thank you again for a wonderful training!”
Dominique Tomas Elento
United States Navy - Pacific
-----------------------------------------------------------------------------------“Your leadership class was really great, and I got so much
out of it. You covered a lot of great content, and I appreciated
how you differentiated leading today’s workforce versus the older
generation workforce. Some of the content you covered was
also discussed in the two most recent books that I read for EDP.
Seeing the consistency between your training and other
leadership materials was exciting to me, so I shared this with the
others. Thanks again for a great training and your book.”
Dayna Fujimoto, Environmental Engineer
United States Navy - Hawaii
-----------------------------------------------------------------------------------“Outstanding! Great Job! Kept me awake!
Ramon Segova, Welder
U S Military - Navy
-----------------------------------------------------------------------------------“Thank you for an awesome class! I totally related to all of
the information and had to stop myself many times as I
remembered a situation that I was in! I’m so excited to share
this in all my relationships.”
Sandra Chun, Training Participant
United States Navy
-----------------------------------------------------------------------------------“I immensely enjoyed the session, Overcoming Negativity, By
Taking This Job & Loving It! yesterday.”
Sharon Anthony, Court Adminbistrator
United States District Court - Central District of CA
-----------------------------------------------------------------------------------“Subject course was absolutely enjoyable with much
information to fill my communication tool box and then some.
Thank you much!”
Donald Kaanapu, Training Participant
United States Navy - Pearl Harbor
-----------------------------------------------------------------------------------“Ms. Bryan was fabulous to work with and really tried to meet
our needs both as a group and individually.”
Diana Cameron, Training Participant
United States Department of Defense
-----------------------------------------------------------------------------------“Please tell Martha how much I enjoyed her class and all
the knowledge she provided us with.”
Shane Konno, Training Participant
United States Navy - Pearl Harbor
-----------------------------------------------------------------------------------“Martha, Thank you very much. I surely learned so much
yesterday and it will help me a lot...”
Basilio Tolentino, Training Participant
United States Navy - Pearl Harbor
------------------------------------------------------------------------------------

1

-----------------------------------------------------------------------------------“You received rave reviews - from EVERYONE I spoke to military and civilians alike. You are such an engaging presenter
and your tips and tricks will be well-utilized by this office. CAPT
Janin also expressed his true appreciation - you were exactly
what he was looking for when we set out to find a time
management consultant! . . . I will be sure to stay in touch and
perhaps we can use you again next year! Please feel free to
share my name with anyone looking for a reference. I really
have enjoyed working with you and learning from you.”
Kelly Hart, Legal Department Manager
United States Navy - Legal Service Office Hawaii
-----------------------------------------------------------------------------------“Thank you for contributing to the success of the Spring
Training Symposium. We appreciate your contribution.”
Richard Seibert, Conference Planner
United States Navy - Northwest
-----------------------------------------------------------------------------------“I got many things from your class and look forward to
attending others. I am not a supervisor but work soooo close
with my Director and our division chiefs that sometimes I feel I
am one. I have drafted a plan from what I gathered from your
class for one of Division Chiefs who has a person that has for
the longest time gone off track and being accommodated. The
plan was accepted with flying colors and both Supervisor and
employee have the initial meeting next week. Milestones and
all. Thank you for what you do and appreciate what I have walked
away with. Thank you,”
Mavis Quinata, Training Participant
United States Army - Fort Shafter
-----------------------------------------------------------------------------------“Martha, Thank you very much. I enjoyed your class a lot
and I am looking into putting a lot of the information to use ASAP.
I’ll definitely keep in touch and let you know how everything works
out. Thank you again.”
Darko Opoku, Mental Health Counselor
United States Navy - Hawaii Mental Health Clinic
-----------------------------------------------------------------------------------“I really enjoyed Martha and her presentation. She’s given
some great ideas that I’m sure I will be able to use. Thank you!”
Jill Kinder, Training Participant
United States Army - Fort Shafter
-----------------------------------------------------------------------------------“Aloha Cristy, training was great and we all enjoyed working
with Martha! Thank you very muche.”
Lydia Caldwell, Housing Officer
United States Dept. of Defense - Hawaii Family Housing
-----------------------------------------------------------------------------------“. . . The last few days I have learned a lot and plan to
successfully implement the tools.”
Charles “Tom” Jervey, LT. Officer
United States Airforce
-----------------------------------------------------------------------------------“Thank you for your openness and insights. Wow! Every
manager and team leader should take the course.”
Alvin Capali, Training Participant
United States Department of Defense
-----------------------------------------------------------------------------------“Your enthusiasm and expertise in guiding employees to seek
the positive aspects of their work and in their office environment
was very well received. Participants were quite effusive in their
praise and appreciation for your presentation.”
Kathrene Hansen, Executive Director
Federal Executive Board - Greater Los Angeles
------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------“Martha, Thanks again for such a wonderful session. And
thanks for the material. If you ever need anyone to carry your
training supplies at one of your gigs just invite me. I’d love to
learn more. Please let me know when you have other scheduled
events in Washington.”
David Pettijohn, Training Participant
United States Department of Veterans Affairs (DVA)
-----------------------------------------------------------------------------------“I heard from two of my team members comments like, ‘best
training I’ve ever had’ and ‘now that was a class worth attending’.”
Christina Kennedy, Program Manager
United States Defense Contract Management Command
-----------------------------------------------------------------------------------“Martha, thank you for presenting today’s Federal Executive
Board ‘Overcoming Negativity - By Taking This Job and Loving
It!’ class. I had a wonderful time and will definitely move forward
by consciously engaging a more positive perspective.”
Joe James, Court Administrator
United States District Court - Central District of CA
-----------------------------------------------------------------------------------“Martha was great -- able to answer all questions with
relevancy using examples, and provided useful insight with
practical solutions to real world on personal issues / situations.”
Alan Wolf, Training Participant
United States Department of Defense
-----------------------------------------------------------------------------------“Let me express my sincere appreciation for the generous
gifts of your time and talent during the recent national conference
. . . All agreed that your style and presentation skills helped to
produce an informative and successful experience. Thanks again
for your special effort.”
Becky Ryan, Training Program Manager
United States Federal Emergency Management Agency
-----------------------------------------------------------------------------------“Thank you for sharing your ideas and thoughts on leadership
with me. I really enjoyed the open dialogue among the students
and for you providing the relaxed environment for each to
participate.”
Dean Tamayori, Maintenance Manager
United States Marine Corps - Maintenance Division
-----------------------------------------------------------------------------------“Thank you for a superb job at the supervisor’s conference.
Student evaluations were overwhelmingly positive. The event
was a huge success . . . again my appreciation for a job well
done.”
Judy Brophy, Training Officer
United States Navy
-----------------------------------------------------------------------------------“Last weekend, I attended a DCMA Commanders
Conference in Phoenix and everyone is pleased with the work
you have done. Congratulations on all the work you have
received. You helped get us on the path to improvement.”
Victoria Diego-Allard, Colonel
United States Army
-----------------------------------------------------------------------------------“I enjoyed your class. Thank you for the course material.”
Kathy Pacarro, Training Participant
United States Army - Hawaii
-----------------------------------------------------------------------------------“It’s been a while since we’ve talked. Things here are just
fine and I certainly credit a lot of our success to your courses...”
Bruce Zimmerman, Director
United States Department of Defense - DCMA Seattle
------------------------------------------------------------------------------------

2

-----------------------------------------------------------------------------------“I get the opportunity to thank you so much. I usually take
classes just to get points on our NSPS evaluations. However, I
do want to say your two classes were very enjoyable. I really
came out of there with something learned. Again, Thank You.”
Jo Ann Chef, Training Participant
United States Navy - Hawaii
-----------------------------------------------------------------------------------“Your workshop was well received and provided participants
with skills and strategies to improve their organizations and
respond more effectively to customer needs. It is obvious that
the attendees were impressed by your knowledge. Your
presentation skills and expertise on this topic helped produce a
successful and productive experience for the attendees.”
Alexandra Furr, Security Agent
United States Department of Homeland Security
-----------------------------------------------------------------------------------“Good morning Martha, I am thankful, too, that you and Cristy
are so easy to work with.”
Valetta “Val” Nomura, Training Officer
United States Navy - HRSC Pacific
-----------------------------------------------------------------------------------“Thank you for the inspirational presentation . . . I was
impressed with your ability to communicate with our workforce,
especially those who were there because they were `ordered’. It
was nice to see these `dinosaurs’ get involved with the interaction
of this program. I have heard nothing but positive comments
from the group in attendance.”
Joe Duran, Safety Officer
United States Navy - Naval Station Everett
-----------------------------------------------------------------------------------“Valuable topic! Martha is a very passionate instructor which
is required to inspire up and coming leaders. Good training.
Highly recommend for supervisors and senior leaders. Good
Job.”
Ross Shimabuku, OPS Action Officer
United States Department of Defense
-----------------------------------------------------------------------------------“Martha, Many thanks to you for the outstanding support you
have provided our organization. Your efforts have set us on a
path to improvement!”
William Phillips, Colonel
United States Defense Contract Mgt. Command San Francisco
-----------------------------------------------------------------------------------“Thanks for a wonderful presentation . . .”
Chuck Pearson, Program Coordinator
United States Federal Executive Board
-----------------------------------------------------------------------------------“Aloha Ka Kou Martha, Mahalo for the kind words. I really
enjoyed your class. I will recommend your class to my co-workers
and shop supervisors.”
Roland Crisostomo, Training Participant
United States Navy - Hawaii
-----------------------------------------------------------------------------------“Martha, Thank you. I thoroughly enjoyed meeting you and
learning from you.”
Jessica Reno, Training Participant
United States Navy - Charleston SPARWARS
-----------------------------------------------------------------------------------“Thank you for the notes and for the privilege of taking part
in your class. It was truly my honor to have attended. “
Michael Luna, Training Participant
United States Marine Corps Logistics Base - Barstow
------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------“. . . The last few days I have learned a lot and plan to
successfully implement the tools.”
Lt. Charles Jervey, Manager
United States Airforce
-----------------------------------------------------------------------------------“If there is anything that I might do for you . . . please do not
hesitate to contact me. You were an absolute pleasure to work
with . . . so, let’s do it again in the near future! Thank you once
again for the book. A beautiful and charming lady, world-class
speaker, AND an author, too! I’m certainly impressed. Take good
care of yourself and do call me if there is anything I might be
able to assist you with.”
Michael McCaskill, Training Officer
United States Army - Fort Bragg
-----------------------------------------------------------------------------------“I used several of your tips you gave me and they were a
great success. Thanks again for all your help and words of
advice.”
Rima Blackwell, Conference Chair
United States Navy, Personnel Office
-----------------------------------------------------------------------------------“Martha is the best I’ve seen in four years at DCMC. She
was professional, humorous, provided positive instruction, and
was a desperately needed breath of fresh air. Excellent work
and my sincere compliments to those who made her presence
this morning possible.”
Anthony Cicala, Program Manager
United States Defense Contract Mgt. Command - Seattle
-----------------------------------------------------------------------------------“Thanks so much, Martha! I truly appreciated your excellent
seminar. I gained confidence from attending it. I am reworking
my goals and plan to review your information. Thank you for
doing what you do! I look forward to reading more and sharing
the information with others.”
Aprilani McIlwraith, Records Specialist
United States Navy - Hawaii
-----------------------------------------------------------------------------------“I enjoyed both your classes tremendously. Could you please
forward me the handouts for the “Communicating Effectively with
your Workers” class as well?”
Patrick Yrizarry, Contract Specialist
United States Army
-----------------------------------------------------------------------------------“. . . Thanks for being an instrumental part of another
successful conference.”
Lin Hoisington, Personnel Officer
United States Veterans Administration
-----------------------------------------------------------------------------------“I usually take classes just to get points on our personnel
evaluations. However, I do want to say your two classes were
very enjoyable. I came out of there with something learned.”
Jo Ann Hilmes, Training Participant
United States Army
-----------------------------------------------------------------------------------“After class you were kind enough to talk with me about my
problem of being very short and irritable with customers . . .You
asked me a series of thoughtful questions which really made me
ponder my job. You later mailed me your book ‘Loving Your Work,
Loving Your Life.’ What a great, helpful, and practical book! I will
always be grateful to you for giving me the gentle nudge to think
honestly about my life and about where I need to be, for me.”
Melissa Frank, Customer Service Representative
United States Army Corps of Engineers
------------------------------------------------------------------------------------
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-----------------------------------------------------------------------------------“Aloha Martha Thank you so much for sharing your
knowledge and thank you foreverything. It was a very good class
and I hope to improve the communications in my section with
the tools, etc. that we learned.”
Earl Winder, Training Participant
United States Air Force - Hickam Air Force Base
-----------------------------------------------------------------------------------“Aloha Martha! Thank you so much for sharing your knowledge
and experiences. I enjoyed your course. Aloha Martha.”
Jack Cutting, Assistant Coach
United States Department of Defense
-----------------------------------------------------------------------------------“I truly enjoyed the class . . . Super group, and we certainly
did have some dialogue!!! Thank you for the materials.”
Steven Turkovich, Quality Assurance Specialist
United States Army
-----------------------------------------------------------------------------------“It was an informative and enlightening blast to be a part of
your class! The way you kept all of us tuned in, attentive and
actively participating was nothing short of refreshingly fabulous.
I received many helpful insights from you that I hope to share
and pass onto others.”
Richard Houghton, Regional Contracting Officer
United States Air Force - Hickam
-----------------------------------------------------------------------------------“I would like to thank you for such a wonderful Class . . . I
really enjoyed it. Let me know when you have future classes.”
Andrea Mimori, MEDCOM TAMC
Tripler Army Medical Center
-----------------------------------------------------------------------------------“I appreciate all of the good work that you have done for us in
the past.”
Keith Ernst, Director
United States Defense Contract Mgt. Command -San Francisco
-----------------------------------------------------------------------------------“Thank you for coming to Barstow and sharing your knowledge. I was so excited about the information you presented that I
shared it with my wife.”
Joseph Atkins, Program Attendee
United States Marine Corp - Barstow
-----------------------------------------------------------------------------------"Thanks again for the informative and even entertaining class."
Steven Cole, Information Services Manager
United States Military JIATFW-PACOM
-----------------------------------------------------------------------------------“I just wanted to let you know how much I appreciated
the information that was covered in the class today! This was
one of the best motivational courses that I have had in quite a
long time. The material was relevant to our organization and the
manner in which it was presented was succinct, yet paced
appropriately. I believe the benefits the attendees will reap from
the course will boost morale and raise the level of performance
throughout our office. Thank you for offering this course to all.”
Lyndia Fitzstephens, Program Manager
United States Defense Contract Mgt. Command -Boeing Company / Seattle
-----------------------------------------------------------------------------------“Thank you for the materials, and thanks again for the great
training day. I am confident the next session will be up to the
same high level we have already seen.”
Jerry Smith, Deputy Director
Boeing Company - DCMC Seattle
------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------“We definitely appreciated you coming down last year to
provide such valuable training for our personnel. I wish I could
tell you we’re going to be able to have you back several times this
year.”
Dee Wolfe, Training Offier
United States Air Force - Arnold Air Force Base
-----------------------------------------------------------------------------------"Thank you Martha great class! I accept the challenge to
make the necessary changes…"
Jesse Wilson, Manager
U S Military, Pearl Harbor, HI
-----------------------------------------------------------------------------------"Ma'am, you've started me on a course of evolution that I find
not only necessary for professional survival but personal growth.
You've provided the mirror that I've been avoiding for way too long.
I won't lie and say that I'm excited about this new chapter - this
new path - because I know it's going to be painful, but I am looking
forward to it."
Deanna Nieves, Manager
United States Marine Corp
-----------------------------------------------------------------------------------"The training was very helpful and relevant. I have shared
some of the tips to my supervisor. I hope it is ok with you. I would
like to use the listening exercise (story with quiz -yes, no or need
for info) in our in-service trng. Most of all it was good to do a little
self exploration. There is so much to learn. Pls send out notices
of future trainings."
Marissa Ayag-Garcia, Manager of Social Services
United States Military
-----------------------------------------------------------------------------------"Thank you for the slides, which will help to remember what
was discussed in class. You covered a great deal of stuff and I
will be retaining only 5% by next week. It was enjoyable and you
kept the entire group focused. Now that's amazing!"
JoAnn Fukamizu, Training Participant
United States Military JPAC-PACOM
-----------------------------------------------------------------------------------“Martha, thanks very much for a wonderful course. I look
forward to attending more courses from you and Aloha.”
Evan Esaki, Training Participant
United States Navy
-----------------------------------------------------------------------------------"Again, thank you for providing this training last week. I
appreciate everything I've learned and hope to put it to use with
the tools and knowledge we were provided. Again, you also are a
great instructor/facilitator. Wish there were more managers like
you!!"
Nina Picon, Accounting Manager
United States Navy, Hawaii
===================================================================
For additional quotes or to inquire about our services, please
contact us at:

BRYAN & BRYAN ASSOCIATES
3521 - 105th Place South East
Everett, WA 98208 - 4625
Ph: 425 - 337 - 1838 *** Fax: 425 - 338 - 4509
E-mail: bandb@bryanandbryanassoc.com
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